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About Vidyo Extension for Microsoft® Outlook® Version 2.4.4 (15) 

The Vidyo Extension for Microsoft Outlook allows you to schedule Vidyo meetings from within the 
Microsoft Outlook Mail, Calendar, and Contacts tabs in a single click. 

What’s New in this Release 

 Adds support for Microsoft Outlook 2016 
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Compatibility 

To determine which version of the VidyoPortal™ your Vidyo Extension for Microsoft Outlook release is 
compatible with, click Compatibility Matrix, log in to your account on the Vidyo Support Center, and 
refer to the Software Compatibility Matrix. 

The following table defines the compatibility between the Vidyo Extension for Microsoft Outlook client 
and OS platforms. 

Outlook Client Version Compatible Platforms 

2010 32-bit   Windows 7 32-bit 
 Windows 7 64-bit 
 Windows 8 64-bit 

2010 64-bit  Windows 7 64-bit 
 Windows 8 64-bit 

2013 32-bit   Windows 7 32-bit 
 Windows 7 64-bit 
 Windows 8 64-bit 
 Windows 8.1 64-bit 

2013 64-bit  Windows 7 64-bit 
 Windows 8 64-bit 
 Windows 8.1 64-bit 
 Windows 10 64-bit 

2016 32-bit   Windows 7 32-bit 
 Windows 7 64-bit 
 Windows 8 64-bit 
 Windows 8.1 64-bit 
 Windows 10 64-bit 

2016 64-bit  Windows 7 64-bit 
 Windows 8 64-bit 
 Windows 8.1 64-bit 
 Windows 10 64-bit 

Office 365 with Outlook 2010, 2013, and 
2016 

 Based on their respective OSs 
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Silent Installer Prerequisites and Configuration 

The following prerequisites are needed to run the silent installer for Office 2010, 2013, and 2016: 

 Microsoft .NET Framework 4 Client Profile 

 Microsoft Visual Studio 2010 Tools for Office Runtime 

For more information about installation and configuration, please refer to the Vidyo Extension for 
Microsoft Outlook Quick User Guide.
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Known Issue  

The following is a known issue in the Vidyo Extension for Microsoft Outlook version 2.4.4: 

 If an account is authenticated on the Vidyo Extension for Microsoft Outlook settings page 
when a personal room is being used, that account will have to be re-authenticated on the 
Extension every time the room link of that personal room is changed on the VidyoPortal. 
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